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Certificate Information

Hospitality CERTIFICATE
SIT20322 Certificate Il in Hospitality

About the certificate

The Certificate Il will provide you with an opportunity to develop skills , knowledge
and training that open up pathways into the Hospitality and Tourism Industry. The
course content provides you with the foundation skills that are required to be
successful in the food industry.

This course will provide you with the opportunity to develop practical skills in food
preparation and food service. The course requirements include participating in a
range of practical based functions both on campus and at local community events.
The focus on transferrable skills including team-work, communication skills in the
workplace and laws and regulations for food safety. This is an opportunity to gain
confidence and understanding on seasonality and a wide range of commodities and
fresh produce from our community garden.

Units

Core units

BSBTWK201 Work effectively with others

SITHINDOO6 Source and use information on the hospitality industry
SITHINDOO7 Use hospitality skills effectively

SITXCCSO011 Interact with customers

SITXCOMOQ7 Show social and cultural sensitivity

SITXWHSO005 Participate in safe work practices

Elective units*

SITXFSAQOOQS5 Use hygienic practices for food safety
SITHFABO24A Prepare and serve non- alcoholic beverages
SITHFABO25” Prepare and serve expresso coffee
SITHCCCO023A Use food preparation equipment
SITHCCCO24A Prepare and present simple dishes

SITHCCCO028A Prepare appetisers and salads
*please note these units are subject to change
AUnits marked with N have one or more prerequisites which are included in this course
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School Pathways
Not applicable

Post-Secondary Pathways and Industry

Barista

Food runner

Housekeeping assistant
Kitchen steward

Café attendant

Catering assistant

Food and beverage attendant
Front office attendant

Porter

Higher Education and Training

Apprenticeship
Certificate Il or IV
Diploma

Advanced Diploma
Agsociate Dinloma

Bachelor Degree

/ Prerequisites
Q:é Nil

ammh pyration of Study
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Costs
$400 per year
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Type of Assessment
2= ‘ Competency-based
assessment

Total Hours
280 (please note thisis
0

dependent on unit selection)
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